Antrim Household Collections

NON CHARGEABLE COLLECTIONS

Council will collect up to 5 household items from domestic premises free of charge per calendar
month. These are the type of item that you would normally take with you when you move house and
are classed as Electrical, Fridge/Freezer or Special Collection items.

Electrical Collection items

All domestic electrical items such as cookers, dishwashers, heaters, microwaves, tumble
dryers, washing machines and all other electrical items (except Fridge/freezers — see below)
are collected in accordance with the WEE legislation.

Fridge/Freezer Collection items

Fridges and Freezers are recorded separately due to legislation relating to the disposal of
Ozone Depleting Substances (ODS) legislation.

Special Collection items

Special Collection items are the type of item that you would normally take with you when you move
house e.g. furniture, beds, mattresses, etc.

Items are usually collected within 1-4 working days of the initial request.

If the items you want to dispose of do not meet the criteria above, or are more than 5 in total, they
may be eligible for collection as a Chargeable Bulky collection.

CHARGEABLE BULKY COLLECTIONS

Chargeable Bulky Collections cover any item which is not classed as an Electrical, Fridge Freezer or
Special Collection item. Examples would be fixtures and fittings such as radiators, skirting boards
and fencing panels or garden waste such as tree branches.

They also cover requests for more than 5 Electrical, Fridge/Freezer or Special Collection items.

Items are initially assessed and a price provided for collection. Once payments has been received
the items are usually collected within 1-4 working days..

REFURBISH/REUSE — RE:STORE

In order to reduce landfill waste and promote sustainability, we aim to restore items for re-use where
possible. We may therefore ask your permission to restore and recycle your items in partnership with
the registered charity Re:Store.

HOW TO REQUEST A HOUSEHOLD COLLECTION

Contact our dedicated Customer Services Team who will be pleased to process your collection
request.

In person or in writing to: Antrim Civic Centre, 50 Stiles Way, Antrim, BT41 2UB
By phone T: 028 9446 3113

By email: info@antrim.gov.uk



