15 October 2008

Dear 
Re:
REQUEST FOR INFORMATION (Ref: 2008/08/001)
Further to my letter to you of 18 August 2008 (copy enclosed) and my subsequent telephone conversation with       on 18 September 2008, please find the information which Antrim Borough Council can supply to you free of charge.

From 1st October 2007 to 30 September 2008 Antrim Borough Council received 188 noise complaints. They were broken down as follows:
 

107 complaints about animal noise
44 complaints about music/television/party noise
4 complaints about industrial noise
2 complaints about agricultural noise
3 complaints about entertainment premises
1 complaint about hot food bars/restaurants
1 complaint about office/shop noise
1 complaint about security alarms from business premises
1 complaint about house alarms
16 complaints about "other neighbour noise" sources
1 complaint about construction noise
3 complaints about road vehicle noise
1 complaint about civil aircraft
1 complaint about military aircraft
2 complaints about delivery vehicles
 

Of these 188 complaints, 52 were resolved by verbal advice, 93 by writing advice/written warnings, 10 by noise monitoring, 2 by referrals, and 31 are still under investigation. 
 
No complaints were received in the last year (or ever) arising directly as a result of the installation of micro-wind turbines or air source heat pumps.

If you have any queries with regards to the above please do not hesitate to contact me.

Yours faithfully

_____________

Elaine McElhill

Records Management Officer

Antrim Borough Council

