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Advice for Consumers
Whether you are purchasing pre-packed food in the supermarket or ordering a meal in a restaurant , there is plenty of things you can do to make sure the food you purchase is safe;

· Always check the use-by date on pre-packed perishable foods and don’t buy foods that have past their use-by date. You should draw this matter to the attention of the shop manager

· Make sure the packaging is not damaged

· Do not buy food that is beginning to defrost or has not been stored at the correct temperature

· Be aware of the hygiene practices of staff handling the food. Do not accept food which has been prepared or served by someone who has displayed poor hygiene practices e.g. not washing hands after using the toilet, emptying the bins, smoking or handling raw foods.

· Do not be afraid to complain to the shop/restaurant manager or to this department if you have concerns about the way the food is handled, sold or stored.

· If you find that the food premises is in a poor state of repair or is dirty, please contact this department for our investigation

If you have a food allergy, you should always notify the staff who may be preparing your meal. Ask the chef/cook to confirm if he can provide an allergy free meal. If they cannot confirm this, don’t risk it. If you are purchasing pre-packed food, always checks the label for any allergy warnings and always check the list of ingredients.
