
What is an assisted lift? 

This service is only offered to the elderly or infirm. Your bin will be 
collected from, and returned to, your normal collection point. The 
service is assessed on individual merit and will require householders 
to complete a form. 
 
If you feel you are entitled to this service, know of someone to whom 
this might apply or would like to apply to obtain an Assisted Lift  
Application form, please contact Customer Services Advisors on 
9446 3113. 
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