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Formal investigation

The alleged noisemaker will be notified that a formal investigation is taking place.

The complainant will be asked to keep noise monitoring records for a specified period (normally 2-3 weeks). This will allow Environmental Health Officers to understand the extent of the problem.

If the records show that a problem may exist, the Environmental Health Officer may consider using noise monitoring equipment to measure and record the reported noise problem. This also allows the officer to experience the noise nuisance themselves.

If the Environmental Health Officer is satisfied that a noise nuisance exists, then he/she may serve a Noise Abatement Notice on the person responsible for making the noise. If the noise maker fails to comply with the notice they could be subject to formal action in the magistrate’s court.

