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Frequently Asked Questions

Can I make an anonymous complaint, as I don’t want my boss to find out?

Yes, we always respect the confidentiality of the complainant and we will keep your details private. However, in many cases an employer might feel they know who made the complaint, especially if you have been quite vocal about the problem previously.

What is the lowest and highest temperature that people are allowed to work in?

The Workplace (Health, Safety and Welfare) Regulations (Northern Ireland) 1993 require that reasonable temperatures are maintained in workplaces during working hours. A reasonable temperature is normally around 16⁰C unless your work involves severe physical labour, in which case 13⁰C would be regarded as reasonable.

There is no maximum temperature specified for a workplace environment.

Where do I send my accident report?

An accident report should be sent to your local Enforcement Authority which may be your Local Council or HSENI depending on the type of workplace (see Enforcement Responsibility). If you are not sure, you should contact your Local Council (Environmental Health Department) for advice.

Should I be worried about asbestos in our workplace?

Not unless the asbestos is disturbed or damaged. 

It is the responsibility of those who have maintenance and repair responsibilities for non-domestic premises to manage the risk from asbestos. This includes carrying out to carry out a risk assessment of any asbestos in the workplace, and keeping an up to date record of the location and condition of the asbestos. The risk assessment should contain appropriate control measures should the asbestos be disturbed for example by electricians, joiners, builders etc. In fact, anyone whose work involves drilling, sawing or cutting into the fabric of the premises could potentially be at risk. 

But remember, asbestos is only a risk to health if the asbestos fibres are released into the air and breathed in.

I have only four staff. Do I need a written risk assessment and health and safety policy?

You are only legally required to have a written risk assessment and health and safety policy if you have more than five employees. However, you are still legally required to carry out a risk assessment of your business in order to identify potential hazards and put in place the necessary control measures. It is good practice to maintain an up-to-date written risk assessment and health and safety policy even if you have less than five employees.

Do I need to display the ‘Health and Safety Law’ poster within my business? Where can I get one?

Yes, under the Information for Employees Regulations, certain basic health and safety information must be made available to staff. This may be achieved by poster display or leaflet distribution.

The approved poster and appropriate leaflets are available from the Stationary Office (TSO), 16 Arthur Street, Belfast

