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Powers of Enforcement Officers

Officers of the Consumer Safety Team have wide ranging powers to enforce these Regulations.  The Consumer Safety Team carries out programmed inspections of premises to ensure that goods on sale in the Antrim Borough area are safe.  In addition to providing advice to suppliers about legislation that applies to their products, officers sample a wide range of consumer goods which are either tested in-house, or sent to approved test houses for examination to ensure that they meet required standards of safety.

As well as being able to examine goods and require any necessary information about them, authorised officers can suspend the sale of goods deemed to be unsafe.  Officers can also require shopkeepers to remove unsafe products from sale and can prevent manufactures, importers and wholesalers in the Antrim Borough area from distributing them. 

Where circumstances demand it they can also seize unsafe goods with a view to having them destroyed.  

The supply of unsafe goods is a criminal offence, and legal action can be taken against the manufacturer, importer, distributor or seller of goods that fail to meet safety standards. 

The Consumer Safety Team will also investigate complaints from consumers with respect to products that may be unsafe.  Our aim is to identify any possible safety defects and to remove any unsafe products from sale.

