[image: image1.png]



Reporting a Food Complaint

If you have discovered food which has an unusual appearance, an offensive smell, mould growth or contains an unexpected object, you may wish to report this to Environmental Health for further investigation. You should submit the food item, the unexpected object, the original packaging and proof of purchase to the investigating Environmental health Officer. The food item and/or object may be sent for analysis to establish what the object is and how it may have become embedded in the food. The Environmental health Officer will contact all persons involved in the supply of the food as well as the local Council of the area where the food was manufactured.

Any action taken by the Environmental Health Officer will relate to non-compliance with food safety legislation and will not involve obtaining compensation for the person who made the complaint. This matter should be dealt with by your own solicitor. 

If the food was purchased outside the Antrim Borough Council area you should contact the Council in the area where the food was purchased for their investigation.

If you have a complaint to make regarding a food purchased in the Antrim Borough Council area, please contact us on 02894463113.

