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Reporting a Food Poisoning Incident

If you suspect that you are suffering from food poisoning you must contact your GP immediately and arrange to have a faecal or vomit sample collected. This is the only way to establish if you have food poisoning. If it is confirmed that you have food poisoning, you will be contacted by an Environmental Health Officer who will carry out an investigation. You will be required to give the following details to the Environmental Health Officer;

· nature of your symptoms, 

· the date and time that symptoms began

· your occupation e.g. food handler

· any travel outside the UK

· contact with animals/pets

· foods consumed the 3 days prior to symptoms

· any contacts affected

Common symptoms of food poisoning include nausea, vomiting, abdominal cramps and diarrhoea. It is important to note that other illnesses, medicines and excessive alcohol consumption can cause similar symptoms to food poisoning. This is why a faecal or vomit sample is so important in establishing food poisoning.

If you are a food handler or if you work with young children and the elderly, you should notify your employer as you may be excluded from work until you have been given clearance by your GP. 

If you suspect that a particular food caused the food poisoning, retain the remainder of this food in an airtight container and refrigerate until you are able to submit the sample to the Environmental Health Officer.

For further information on food poisoning investigation, please contact us on 02894463113.

