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What can you do?

If you are being disturbed by noise from a neighbour:

First, approach your neighbour and explain politely that you are being troubled by noise. You may find this difficult, but often people are unaware that they are causing a problem. Most will be glad to what they can to reduce noise. However, be careful or do not approach at all if you think that your neighbour might react angrily to a complaint.

If the problem continues, start a diary recording dates, times and cause of the noise, and the effects that it has on you. Write to your neighbour explaining the problem. Ask them to stop the noise nuisance, referring to any conversations you may have had and what, if anything, that was agreed. Keep a record of any conversations you have or letters you write. If your neighbours are tenants, discuss the problem with the landlord. Most Conditions of Tenancy require that tenants do not cause nuisance to neighbours.

Noise disputes are often resolved informally. Legal action should be a last resort. It is unpleasant and can sour the relationship between you and your neighbour. It is important that you do your best to resolve the problem in a friendly way. 
