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What noise problems does the Council investigate?

The Council will investigate complaints about the following noise sources;

· Domestic Noise

Common complaints include barking dogs, loud music and DIY work

If you are concerned about the noise levels from a neighbouring property, the best course of action is normally to approach the neighbour about the problem. They may not be aware that they are causing a disturbance and will then take steps to remove or reduce the noise problem.

· Industrial /Commercial Noise

Noise levels from industrial and commercial premises should be controlled at a suitable level so as not to cause a nuisance to others. Businesses should take reasonable and practical steps to reduce noise levels to a minimum

· Construction Noise

Occasionally construction site noise can cause a nuisance for neighbouring householders and/or businesses. If a noise nuisance does occur, Environmental Health Officers can restrict the use of certain equipment, the hours of operation and if necessary set noise limits for the construction work.

· Public Entertainment Noise

Domestic premises close to a public entertainment venue can sometimes be disturbed by noise nuisance arising from the music within the premises and/or the patrons entering and leaving the premises. The Entertainments licence of the venue will specify conditions to ensure that unreasonable disturbance is not caused to nearby residents. Non-compliance with these conditions could result in the licence being removed 

· Others

The Environmental Health Department will also investigate a range of other noise complaints including audible intruder alarms, off road scrambling, ice-cream chimes, and bird scarers.  

