Factsheet: FAQ'’s

Frequently asked questions

What can be disposed of in your  blue bin ?

You can use your blue bin to recycle newspapers, magazines, food
and drinks cans, all plastic bottles (with or without lids attached), card-
board and aerosol cans.

This means that the following items can be recycled in your blue bin:

CAN be recycled in your Blue Bin CANNOT be recycled in your Blue Bin
Newspapers Bags of general rubbish

Magazines Glass

Catalogues Plastic tubs, cartons, food trays or bags
Phone directories Polystyrene

Greeting cards Envelopes

Postcards Tin foil

All plastic bottles Cardboard drinks cartons

Junk mail (except envelope/bag) Textiles

Egg boxes Loose bottle tops

Food & drinks cans Plastic film

Aerosol cans Shredded paper

What can be recycled in my brown bin ?

The brown or “home compostables” bin can be used to recycle all of
your green household waste. This includes the following items:

CAN be recycled in your Brown Bin CANNOT be recycled in your Brown Bin
Grass cuttings Meats or fish
Plants & flowers Animal waste
Twigs & branches Cooked foods
Leaves Dairy products
UNCOOKED fruit & vegetables Animal bedding
Shredded paper Plastic bags
Food trays
Glass

Nappies
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Can | put plastic bags into my household recycling bins?

No, you should not put plastic bags into your blue or brown bins since they cannot be recycled or
composted.

Do we have to separate the waste that goes into our recycling bins?

Again, no. Many people have been separating their waste types into separate plastic bags to make
sorting simpler. This is no longer necessary since the recycling facilities where Antrim Borough Council
send their waste use sorting machines. If plastic bags are found in a load of recycled material the whole
load can be disregarded and consequently ends up in landfill; the operation of the recycling plant can
also be affected.

So, what should go in your black bin then?

After recycling all your waste into our kerbside recycling bins you should find that you have up to two
thirds more space in your black bin. The black landfill bin should only be used for the disposal of plas-
tic bags, food waste, nappies, polystyrene, tin foil, cling film or other materials that cannot be recycled.
All of this material is then disposed of in a landfill site.

| find that there is not enough room in my recyclin g bins for all my waste, what can | do?

Many residents were originally supplied with a 140litre blue bin, if you find that this is too small you can
request a larger 240litre blue bin. There is no charge for additional recycling bins.

If you would like to request a larger blue bin click on the enquiries link on the main web page

| don’t have a brown bin but would like to get rid of all the compostable waste from my landfill
bin. What can | do?

Antrim Borough Council sell 330litre home composters to residents within the Borough at a cost of
£9.99 inclusive of home delivery. These are free to residents who do not have a brown bin service.

If you would like to request a home composter click on the enquiries link on the main web page, an
order form is also downloadable
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| keep leaving bin bags out for collection with my bin, why are these not being collected?

There are two reasons for this. The first is health and safety. Council policy no longer enables the col-
lection team to collect bags unless they are well contained within the black bin. Secondly, but no less
importantly, to encourage recycling and the minimisation of waste. Antrim Borough Council provides
each household with at least one recycling bin and if we are recycling as efficiently as we should be
there should be no need for additional rubbish bags.

If residents are confident that they are fully participating in Antrim’s recycling scheme and are still hav-
ing difficulty then they can apply for a second refuse bin or can ask for recycling advise from Antrim’s
Environmental Education & Awareness Officer.

What time should my bin be left out for collection?

Regardless of which bin is being collected all bins should be presented by 07:00 on the day of collec-
tion. This is irrespective of what time you consider the bin lorry to normally arrive as these times may
change due to other commitments or a larger collection round.

Failure to present your bin by 07:00 may result in your bin not being collected until the following round,
which may not be for another fortnight or month.

What can | do with other recyclable items that cann ot be accepted in my household recycling
bins?

Antrim Borough Council have three household recycling centres (HRC’s) where you can go to dispose
of even more of your household recyclables.

These are located in Antrim (Newpark), Orchard Way
Randalstown (Craigmore), Clonkeen Road
Crumlin, Railway Yard, Main Street

Opening hours are:
08:00-21:00 Monday—Friday
08:00-18:00 Saturday
Closed all day Sunday
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You can take the following items to each of our HRC's:

Garden waste Paper & cardboard
Metals Plastic bottles
Glass bottles & jars Food & drinks cans
Household batteries Car batteries
Waste engine oil Vegetable oil
Clothes Rubble

Wood Soil

Aerosol cans Waste paint tins
General domestic waste Electrical items
Mobile phones Cardboard drinks cartons
CD’'s & DVD’s Clothes & textiles

My recycling bin wasn'’t collected on the last colle ction round and there was a message left tell-
ing me my bin was contaminated. What does this mean  ?

If your bin was rejected and you received a contamination notice this means that an item or items were
found in your bin that should not have been there.

For example, if a plastic bag was found in one of your recycling bins the whole bin would have to be re-
jected since plastic bags are not permitted in these collections. This is because they cannot be proc-
essed or recycled at our recycling facilities.

Envelopes are another example of contaminating items. They cannot be recycled because of the glue
and plastic windows. These factors prevent the material from being reprocessed into new products as
the glue on the envelopes gathers on the machinery when heated and affects the quality of the recy-
cled product.
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What happens my waste materials once they have been collected?

All dry recyclable materials are dealt with through arc21, who subcontract to Bryson House. This mate-
rial is sorted and separated at the Materials Recycling Facility (MRF) and shipped on to the UK or
Europe to be reprocessed into new products.

Home compostables are taken to a company called Grenacres, who shred and compost the material
for Antrim Council. This compost is then used by Council on their award winning flower beds.

Finally, all material in the Black bin is disposed of in landfill at Dargan Cresent, Belfast. This material
cannot be reprocessed.

Do Antrim Council offer a bulky refuse service?
Yes. Council policy will allow householders one bulky collection per month, for up to five items free of
charge. Anything over the five-item limit or requiring more than one collection in the month will have an

attached fee. For further details or to arrange a collection please contact Operational Services on 028
9446 3113. Collection will take between 5-10 working days from the time of arrangement.

What cannot be collected by Council in a bulky coll ection?
Council are unable to accept asbestos, gas bottles and containers and home heating oil tanks.
What is the “Assisted Lift” service?

This is a service offered to householders who are disabled or infirm. If you are entitled to this service
your bin will be collected from, and returned to your door.

The service is assessed on individual merit and will require householders to complete a form. To ob-
tain a form, or for further details please contact Louise Canavan on 028 9446 3113.

| find that there is just not enough room in my bla ck bin, can I not order another?

If you feel that you are recycling as efficiently as possible and are still unable to reduce the level of
waste in your black bin there are certain circumstances where an additional black bin may be pur-
chased. This depends on the number of individuals in the household and on their personal circum-
stances.

If you feel you may be applicable for an additional black bin, or would like further details please contact
Louise Canavan on 028 9446 3113.
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Why will Council not collect my bin if the lid is n ot closed?

The reason for this is health and safety, and is a measure employed to protect our collection team from
harm that may occur as a consequence of waste falling from the bin during lifting.

Do Council allow bin liners in household bins?
Council recommend that residents do not use bin liners in their bins, again this is as a health and safety

measure, since the bag can sometimes remain attached to the bin when being lowered from the lorry
and can cause material to fall on its return.



