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GENERAL INFORMATION 2010
SIX MILE WATER CARAVAN PARK

Six Mile Water Caravan Park, Lough Road, Antrim BT41 4DG

Tel:
 028 9446 4963


E-mail:
 sixmilewater@antrim.gov.uk
Web: 
www.antrim.gov.uk/caravanpark
Using The Access Card
1. To enter the facility the access card should be held up to the proximity reader at a distance of no greater than 10cm.  
2. When holding the card up to the proximity reader please note that:

· The light on the sensor will remain red if the doors are locked;

· When you hear a beep and the light turns green you have six seconds to enter the facility; If you cannot enter the facility try using your access card again.

3. To exit the facility you will need to press the button or switch adjacent to the door.

4. In order to maintain the security of the site, please ensure that all doors are properly closed after use.
If you require assistance please contact an onsite member of staff. 

Dealing with Electricity Hook Ups

The maximum current loading to each caravan bay is 13 amps.  If any problems occur please carry out the following checks.

A.  If there is no power to your caravan 

Check 1: Are you properly plugged into the electricity box?  Disconnect the plug 


   and reconnect it making sure it is fully inserted.

Check 2:  Is the main switch in the electricity supply box in the ON position?

Check 3:  Is the main switch in your own consumer unit in the ON position?

If you have carried out all these checks and there is still no power, please notify an onsite member of staff.

B.  If the Electricity is Tripping Off

Check 1:  Is your own consumer unit tripping off?  If so, an appliance in your caravan is faulty. Unplug it and switch on again.

Check 2:  Is the main switch in the electricity   supply box tripping off?  If so, disconnect your caravan from the plug and switch it on again.  If the main switch still trips off, please contact an onsite member of staff and a Council approved electrician will be called out to the site as soon as possible. However, if the main switch stays on, plug in your caravan and if it still trips off the fault lies in your caravan.

Security Barriers
Security Barriers are located at the 2 main entrances to the Lough Shore Park. These barriers will be closed from 10pm to 8am every day but caravan park customers can open these barriers using the access card. This measure is aimed at increasing onsite security. It is vitally important that customers ensure the gates are closed after use.
General Information

Staff are on duty in Reception daily from 8am until 10pm. The Laundry, Dishwashing and Waste Disposal Rooms are open daily from 8am until 9pm.  
The Caravan Park has a one way system. In order to facilitate traffic flow, please use the entrance gate when entering the site and the exit gate when exiting the site.
The nearest Public Telephone is on the Lough Road (just after the mini roundabout at the entrance to Firfields housing development).
Pup tents (for 2 children aged 14 and under) or play tents with zips can be erected next to a Caravan and are charged the nightly rate of £5. All other tents will be charged at the nightly rates and sited on the appropriate camping areas.

There is a Pool Table located in the Games Room.  A game of pool is 50p.

Disabled Toilet & Shower and baby changing facilities are available – A £5 refundable deposit is required for the key to these facilities.

Laundry Tokens, Washing Powder Tablets and Fabric Conditioner can be purchased - +at Reception as well as a limited number of toiletries including shampoo, conditioner, showergel, toothpaste and toothbrushes.

There are two fire assembly points – Point A is on exiting the Caravan Park on the left hand side and Point B is at the black & white go kart track.
In case of an Emergency, please dial the Police Exchange on 0845 600 8000 and ask to be put through to Antrim Police Station.
The Council reserves the right to close the amenity block to customers at specific times whilst cleaning duties or maintenance are undertaken. Signs will be put on the door to inform customers. Whilst cleaning is in progress, the disabled toilet facilities and toilets at the Lough Shore Café will remain open.

Tourist Information is on display in reception. Please take free literature on Antrim Borough and customers can also visit Antrim Information Centre, 16 High St, Antrim. Tel: (028) 9442 8331.
