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TERMS AND CONDITIONS 2012
SIX MILE WATER CARAVAN PARK

Six Mile Water Caravan Park, Lough Road, Antrim BT41 4DG

Tel:
 028 9446 4963


E-mail:
 sixmilewater@antrim.gov.uk
Web: 
www.antrim.gov.uk/caravanpark
Booking Conditions

Advance Booking is advisable, especially at weekends and Bank Holidays. Bookings can be made online www.antrim.gov.uk/caravanpark or by contacting Antrim Civic Centre (Monday - Friday 9am-5pm) by telephone 028 9446 3113.

Payment & Pricing

Full payment will be required at time of booking. 

The following prices apply for the 2012 Season (All prices include VAT).

Caravans/Motorhomes

£21 (Low Season)






£23 (High Season*)

Tent (Up to 2 person)


£15

Tent (Up to 4 person & families)
£18
Tent (5-6 person)


£22 (maximum 6 persons per tent)
Pup Tents 



£5
High Season:  Friday 30th March -
Sunday 15th April 2012
                         Friday 1st June - 
Friday 31st August 2012
Payment can be made by cash, cheque, credit / debit card.  Cheques will only be accepted for bookings made 10 working days in advance and should be made out to ‘Antrim Borough Council’. Following your booking you will receive a receipt confirming payment – please bring your receipt when arriving at the Caravan Park.

Cancellations and Amendments 

Customers are advised to have insurance cover in the event of cancellation.  
· There will be no refunds or alternative dates given to customers who want to depart early from the site. 

· A minimum of one week’s written notice (letter or e-mail) in advance of arrival date is required to amend a booking to another available date within the season.  There will be no refunds or alternative dates given to customers who cancel their booking less than one week prior to the date of arrival.
· Management will only consider refunds in exceptional circumstances, where customers can produce a medical note or appropriate documentation.  Customers must email  neil.mccullough@antri.gov.uk    please note that all refunds will incur a £2 administration charge. 
· Failure to arrive without satisfactory explanation or written cancellation will not be entitled to a transfer of stay.
Pitch Allocation

Acceptance of a booking is not conditional on the allocation of a particular pitch as pitches will be allocated on arrival. We cannot guarantee that caravans booked in together will be beside each other on the site.

Minimum Stay 

The following minimum stays apply:

Weekends       
    -
2 nights (Friday and Saturday from May – September)
Bank Holidays
    -
3 nights (on the dates listed below)
· Friday 6th  April – Sunday 8th April

· Friday 4th May –Sunday 6th May 

· Friday 1st June – Sunday 3rd June
· Friday 6th July – Sunday 8th July

· Friday 24th August – Sunday 26th August

Arrival and Departure

Your arrival is welcome from 1pm.  Latest arrival time is 8pm - if we have not heard from you by 8pm on the day of your arrival we reserve the right to re-let the pitch.  All pitches must be vacated by 12 noon, otherwise an additional night’s pitch fee may be charged.  No refunds will be given for departing nights early.

Duration of Stay

Customers are permitted to stay for a maximum of 14 nights.

Access Card

On arrival, payment of a £10 refundable deposit is required for an access card for the facility block and barriers.  This will be refunded on departure - if you intend to depart the site before 8am, please contact staff for alternative arrangements.

Key for Disabled Facilities

The key for the disabled toilet & shower room is available for customers with disabilities on receipt of a £5 deposit. 

Tents
	Tent prices are calculated by the number of people per tent -  up to 2 persons, up to 4 persons (& families) and up to 6 persons. A maximum of 6 persons are allowed per tent. In wet weather conditions, cars may not permitted to park on the grass tent area and will be required to park in the adjacent car park at the Lough Shore Park. Trailer Tents cannot be accommodated within the tent area and must book a serviced Caravan pitch. 


	Pup tents (for 2 children aged 14 and under) or play tents with zips can be erected next to a Caravan to be charged the nightly rate of £5. All other tents will be charged at the nightly rates and sited on the appropriate camping areas.  

 

Campers should also be reminded that the Six Mile Water Caravan Park is a family orientated site and all customers are asked not to engage in any noisy activities which may cause annoyance or disturbance to other guests between the hours of 10pm and 8am.


Caravans and Vehicles

One car is permitted per pitch.  All other vehicles must be parked in designated parking areas.  No commercial vehicles are permitted on site as the Park is a touring Caravan Park we cannot accommodate those using caravans for residential or employment purposes.
Rules & Regulations

A copy of the rules and regulations are attached separately. The person completing the booking is responsible for the conduct of their party. It is your responsibility to read the rules and regulations and abide by the rules therein. Anyone failing to do so will be asked the leave the Park within two hours and will not receive a refund. The Council reserves the right to ban individuals from future use of the Park.
Liability

Anyone found defacing or causing damage to any buildings, equipment or property of the Park faces immediate eviction and prosecution.  The pitch hirer will be responsible for and charged for any damage/breakages/loss caused by themselves or their visitors to the pitch or to any Park facilities or to other camper’s property.  Your personal belongings, vehicles, vans and their accessories and contents are left at your own risk.  Antrim Borough Council, its staff and agents shall not be liable for the loss, theft or damage of any property whilst they remain in the Six Mile Water Caravan Park nor for any injury, accident or mishap to any person in the Park, unless the same be caused or contributed to by any negligence or default on the part of Antrim Borough Council or its employees.  Customers must ensure that their property is secure and fully insured for any unforeseen eventuality.

Data Protection

Antrim Borough Council is a registered Data Protection Controller with the Information Commissioner’s Office. The information taken at time of booking is required to be collected for the purposes of processing your application to stay at the Six Mile Water Caravan Park. Antrim Borough Council as part of their ongoing monitoring and promotion of services may write to or email you of upcoming developments, promotions and events with the Caravan Park and Borough.  If you do not wish us to contact you for these purposes please write or email the Park:
Six Mile Water Caravan Park, Lough Road, Antrim BT41 4DG

E-mail:
 sixmilewater@antrim.gov.uk 
By booking a pitch, you agree to abide by the above terms and conditions and attached rules and regulations.

We look forward to welcoming you at the Six Mile Water Caravan Park during the season.

