
What is a bulky collection? 

The bulky collection service is offered to residents who have 
large items of waste for disposal such as a sofa, old mattress or 
fridges. 
 
 
• Householders are entitled to one bulky collection per month 
• A maximum of five bulky items will be lifted free of charge 
• Anything over the five items limit, or more than one collec-

tion per month will incur a charge 
• The charge is based on items to be removed and is as-

sessed by a member of the Cleansing Team 
• Collection will take between 5-10 working days from the 

time of arrangement 
 
For details or to arrange a bulky collection contact Operational 
Services on 9446 3113. 
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